OPERATIONS H

QCCH APPEALS, COMPLAINTS, AND GRIEVANCES @ 6

OPPORTUNITY

IT IS THE POLICY TO INVITE APPLICANTS/TENANTS TO FILE REPORTS,

COMPLAINTS, GRIEVANCES, AND APPEALS AND THAT THEY ARE

HANDLED IN A FAIR, PROMPT, AND IN A PROFESSIONAL MANNER

APPEAL STAGES:

Denials
First Appeal
Further Appeals

COMPLAINT STAGES:
First Level Resolution

Second Level Resolution
Third Level Resolution

GRIEVANCES:
First Level Resolution

Second Level Resolution

Third Level Resolution
Final Decision Contact

L

L

Vo

Building Management (On-Site)
Compliance Staff (Impartial Member of CCH)
File Grievance (See below)

Building Management (©On-Sit)
Portfolio Manager (Oversight of On-Site)
File Grievance (S¢¢2nd Page)

Portfolio Manager (Oversight of On-Site)

If Portfolio Manager has already
Responded or was involved, will go
to Associate Director of Property
Management for an Informal Hearing.

Compliance Staff (Impartial Member of CCH)
Can be Informal or Formal Hearing
PHA Properties will get

Formal Hearing Officer

Director of Property Management

Chief Operating Officer
CCH Executive with oversight of
Property Management Department
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COMPLAINTS

A

Property Name Full Name Unit #
B Contact

Info: Phone Number Email

C QO YES ONO |Isthis your first time filing a complaint?

D When it iy

Happened: pgte Day of Week Time
E What Happened:
[0 Excessive Noise [ Tenant/Guest Inappropriate Behavior

O Trafficking/Trespassing O Staff Misconduct O Vandalism
O Other:

F Where it Happened:
List location(s):

G Who was involved:
List names:

H Who was witness:
List names:

| Select how you would like the above concern(s) addressed:
[0 None, Informational Purposes Only
[0 Review/Contact in Writing
O Review/Schedule Tele Meeting
O Review/Schedule In-Person Meeting

J NOTE: Next page can be used for more details/in your own words.
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COMPLAINT DETAILS

K Please provide any additional details to support your complaint:
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